GOVERNMENT OF ANDHRA PRADESH
HEALTH, MEDICAL & FAMILY WELFARE DEPARTMENT

Order No.104 /COVID-19/2021 Dated: 22.04.2021

COVID Instant Order-104

Sub: HMFW-COVID-19- certain instructions regarding CC TV in the
Notified Covid Hospitals in the State —Orders — reiterated.
Ref: Covid Instant order -77, Dated: 07.08.2020
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In view of the Covid Pandemic in the State, orders were issued in the
ref. cited, regarding installation of CC Cameras and CC TVs in the notified
Covid hospitals in the State.

In view of the doubts and clarification requested from various
authorities the orders issued earlier are herewith reiterated for strict
compliance with immediate effect to strengthen the Covid Hospitals for
effective utilization and to render proper treatment to the patients in the
State.

CCTV Management:

CC Cameras shall be installed in every Covid Notified Hospital with
beds allotted to the Covid patients are 20 and more.

The CC Cameras are to be placed in Covid wards at a place which
covers all the beds.

All the wards are to be covered with CCTV system and feeds are given
to the hospital control room, District control room and State control room.

CCTV feed shall be available at Notified Covid Hospitals District
Collectorate CC TV cell and State headquarters CC TV internet connection
at these places shall be arranged by Hospital Superintendent / Managers..

Hospital Nodal Officer shall physically be present at the location of the
CCTV feed monitor and shall examine the following:

The Hospital Superindent/Incharge shall monitor the movement of the
doctors and nurses who are visiting the wards and taking care of patients.

The CC TVs show the sanitation condition of all the wards. This
should be observed such that wards are clean and hygienic.



The footage should show whether the toilets are cleaned 4 times a day
at 5 Am, 8AM, 11 Am & 4Pm every day.

The footage should show whether food is being supplied at the
designated time and he/she shall also check the food for quality at all three

times.

The District Quality team of NHM in each district shall coordinate the
installation of the CC TVs in all the Covid Notified Hospital and shall be
coordinated for any repairs of the CC Camera and CC TVs.

The District Quality team in each district shall coordinate installation
of Inter Net necessary for each Notified Covid Hospital without any
interruption with sufficient ILL capacity.

All the alerts which are raised from State/District monitoring cells
should be redressed by the concerned Nodal Officer of the Notified Covid

Hospital with in SLA of 30 minutes.

These orders are issued for strict compliance and any deviation will be
viewed seriously.

Principal Secretary to the Government

To

The All Collectors and District Magistrates in State for Immediate action.
The all Joint Collectors and Addl. District Magistrates (Development) for

necessary action.
All the DM&HOs in the State for necessary action and implementation.
All the Nodal Officers of the Notified Covid Hospitals in the State.
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